
 

 
 
 
 

WARRANTY CLAIM FORM 
 

*Before you start you need an APPROVAL NUMBER* 
FACTORY DIRECT BUS SALES (FDBS) & FACTORY DIRECT BUS & TRUCK 

REPAIR (FDBT) 
Will not and can not be responsible for paying warranty bills or service invoices for 
ourselves or for customers we sold buses unless your invoice shows a 

APPROVAL NUMBER from FDBT (914-592-2872). 
MID BUS       COLLINS       CORBEIL     STARCRAFT

ACCUBUILT   US BUS   TRANSTECH   BRAUN  RICON  CARRIER   ACT
 

BEFORE YOU START WORK Complete & Fax this form to 914-592-0285  
DO NOT TROUBLE SHOOT and expect to get paid for the time. 

 
Information: Bus Customer Name: _________________________________________ 

 
Body Manufacturer: ______________________ Body Mfr Number: __________ 

 
In Service Date: _______  Mileage: __________ Chassis Mfr: __________ 

 
Description of Problem: BODY__  ELECTRICAL __ LEAK__  SEATS__ A/C__ LIFT__ 

 
 

 

 
YOUR INFORMATION:     FDBT APPROVAL # _________ 

 
Outside Service Company Name __________________________________________ 

 
Contact: ______________________ Tel: __________________________ 

 
Fax: _________________________ Labor Rate:$____________________ 

Form: FDBT warranty Policy Form website 

 


